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Thursday, July 6, 2017 
 
Street Smart Advisory Group 
Metropolitan Washington Council of Governments 
777 North Capitol Street NE, Suite 300 
Washington, DC 20002 
 
CC: Kanti Srikanth 

Dan Malouff 
Citizens Advisory Committee 

 
Dear Street Smart Advisory Group members, 
 
On behalf of the Coalition for Smarter Growth, Washington Area Bicyclists Association (WABA) and All Walks 
DC, thank you for the opportunity to meet with Advisory Group member and Arlington County staffer Dan Malouff 
on May 25 to give feedback on the upcoming redesign of the Street Smart safety campaign. 
 
As the region’s leading bicycle and pedestrian advocacy organizations, we’re pleased that the Street Smart Advisory 
Group extended the invitation for us to offer feedback.  
 
While Street Smart is a terrific regional effort in terms of scope and engagement, the committee is no doubt aware of 
the advocacy community’s concern and feedback about victim-blaming and shock-value messaging of past iterations 
of the campaign. The opportunity to offer feedback on the forthcoming follow-on to the ‘tired faces’ campaign is a 
welcome start to addressing those concerns. 
 
To reiterate a few of the key pieces of feedback we shared with Dan Malouff on May 25, we understand that the 
campaign is refreshed every few years and that new materials will launch this fall. While we appreciate the 
committee’s desire for the ads to be memorable, the draft materials we reviewed didn’t do enough to share the 
campaign’s core safety information prominently and clearly.  
 
Specifically, on the mockups we reviewed, the graphics of the “jungleland” animals draft were particularly difficult 
to understand quickly. In the “shattered lives” mockup, our most central concern was the small relative size of the 
key safety message in each mockup. As “shattered lives” moves forward, we would also like to see a more diverse 
set of individuals (people of color, seniors, those who are disabled, etc.) showcased in the graphics. 
 
Much of our other, broader feedback about the campaign would be far more appropriate and actionable at an earlier 
stage in the campaign design process. Going forward, we urge the Advisory Group to more systematically 
coordinate with our organizations at all stages of the Street Smart campaign process on behalf of regional 
bicycle, pedestrian, and transportation advocates. As regional leaders in this subject matter and as a driving force 
behind the ongoing regional adoption of Vision Zero, our staff have a deep and nuanced knowledge of the 
intersection of campaign communications and regional safety efforts. We are ready, willing, and able to lend our 
expertise to the Street Smart campaign, as advocate members of the advisory group or partners.  
 
We look forward to the opportunity to discuss a deeper partnership on Street Smart going forward. 
 
Thank you, 
 
 
 
Stewart Schwartz     Gregory Billing    Moira McCauley 
Executive Director    Executive Director   Board Member 
Coalition for Smarter Growth   WABA     All Walks DC 


