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New Housing Sales (Single-Family Homes)

= 2002 973,000
= 2003 1,086,000
= 2004 1,203,000
= 2005 1,283,000
= 2006 1,051,000

= 2007 776,000
= 2008 485,000
= 2009 375,000
= 2010 321,000

= 2011

Source: U.S. Census Bureau



Residential Building Permits, housing units

= 2002 1,747,700
= 2003 1,889,200
= 2004 2,070,100
= 2005 2,155,300
= 2006 1,838,900
= 2007 1,398,000
= 2008 905,000
= 2009 583,000
= 2010 604,000
= 2011

Source: U.S. Census Bureau



2011 Community Preference Survey

Conducted for the National Association of Realtors®

April 5, 2011
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Methods

= 2 focus groups

= Nationally representative survey of
2,071 adults

= February 15-24
= Knowledge Networks web-enabled panel
= Margin of sampling error is plus

or minus 2.2 percentage points
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Where we are now:
Views of current housing and
communities



Change in Quality of Life

Gotten better

Stayed the same
52% m 2011

Gotten worse

2004
23%

25%

0% 20% 40% 60% 80% 100%

Q1. Thinking about the community in which you live, do you think the quality of life has gotten better,
gotten worse, or stayed the same in the past three years?



Priorities for State Government
% saying extremely high or high priority
m 2011 2004

Attracting businesses and creating [T 5%
jobs 81%
e oublic education TR 74
Improving public education
e I 0%
Lowering crime rate

(o)
|mpr0ving health care _ 67A)

79%
- . I 7%

Cutting state govt spending

56%

- . - B
Protecting the environment

65%
0% 20% 40% 60% 80% 100%

Q2. Here are some issues [state] will be facing over the next few years. For each one please indicate how much of a priority it should be for your state
to address: Should it be an extremely high priority, a high priority, a middle priority, a low priority, or an extremely low priority for your state
government? (RANDOMIZE) i. Attracting businesses and creating jobs; d. Improving public education; c. Lowering the crime rate; a. Improving the
health care system; b. Cutting state government spending; e. Protecting the environment )



Priorities for State Government

% saying extremely high or high priority
m 2011 2004

o

preserving farms and open spaces NN 53%
o

Availability of affordable housing NN 51%
o

Moderate/low income housing RN 46%

57%
0,
Reducing traffic congestion _ 40%
e . 39%
Revitalizing cities NN
#ing 44%
0,
Providing alternatives to driving _ 38%
e 26%
Revitalizing older suburbs _
& 37%
0,
Creating new developments _ 245’
24%
0% 20% 40% 60% 80% 100%

Q2. Here are some issues [state] will be facing over the next few years. For each one please indicate how much of a priority it should be for your state
to address: Should it be an extremely high priority, a high priority, a middle priority, a low priority, or an extremely low priority for your state
government? (RANDOMIZE) f. Preserving farms and open spaces from development; I. Improving the availability of affordable housing; k. Having
housing for people with moderate and low incomes; m. Reducing traffic congestion; h. Revitalizing cities; n. Providing convenient alternatives to 9
driving such as walking, biking, and public transportation; g. Revitalizing older suburbs; j. Creating new development outside the cities



Change in Home Buying

_ 15%
Bought a home in
the last 3 years
26%
m 2011
2004
Planning to buy a 20%
home in the next 3
years 28%
0:% 2CI)% 4(I)% 60I% 80I% 10I0%

D7. (IF OWN HOME, n=1,557) Have you purchased your home in the last three years? D8
to the next three years, do you think you will purchase a home?

. Looking ahead

10
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Reasons for Buying a Home

‘CWe'II probably be adding another member to the family. We
don’t need a really big house, but we need more than we
have now. There’s no room for a baby here. — Urban/inner
suburban man

We want to move to closer to the grandkids, and it’s
probably time to downsize. — Outer suburban woman

I’m sick of throwing money away on rent. | want to get away
from having neighbors right on top of me. | need a little
more privacy. — Urban/inner suburban man , ’



Importance of Staying within Budget

Willing to stretch

budget 39%

Important to stay

within budget 2%

0% 20% 40% 60% 80% 100%

Q12. Which of the following best describes you: | would be willing stretch my budget to spend more on
housing so | could live in my preferred community OR It is important for me to stay within my budget even
if it means | would be unable to live in my preferred neighborhood 12
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Where we want to be:
Priorities



Preferred versus Actual Community Type

0,
City - downtown area - 8%

5%
0,
City - residential area - 11?9%
Suburb - mix of housing, | NG 28%
businesses 26%
0,
Suburb - housing only - 12f % M Preterred
9% Actual
B 18%
Small town 14%
22%
Rural area -16% 0
O:% 2(;% 4(;% 6(;% 8(;% 10I0%

Q4. Which of the following best describes the place where you live: City — downtown, with a mix of offices,
apartments, and shops, City — more residential neighborhood, Suburban neighborhood with a mix of houses,
shops, and businesses, Suburban neighborhood with houses only, Small town, Rural area

Q5. If you could choose where to live, in which type of the following locations would you most like to live?

City — downtown, with a mix of offices, apartments, and shops, City — more residential neighborhood, Suburban
neighborhood with a mix of houses, shops, and businesses, Suburban neighborhood with houses only, Small tj_)ﬁvn,
Rural area



Choice of Housing Unit Type

Single-family detached house _ 80%

Single-family attached house or townhouse

Apartment or condo I 8%

Mobile home | 2%

Something else | 1%

National

Association . . . . . .
of Realtors 0% 20% 40% 60% 80% 100%

I
BELDEN

Q6. Right now, if you could choose, which of the following

O STEWART. would you prefer to live in?



Importance of Community Characteristics

B Very important Somewhat important
Privacy from neighbors 42% 87%
30-minute commute to work 42% 78%
Places to take walks 46% 77%
High quality public schools 31% 75%
Easy access to the highway 51% 72%
Easy walk to places 42% 66%
Established neighborhood 48% 62%
Mix of ages 45% 60%
Away from it all 37% 53%

Having a large house 34% 44%
Mix of race and ethnicity 32% 42%
Mix of income levels 34% 42%
Largest house you can afford F§EA 30% 41%
Mix of housing types & 30% 37%
Centerofitall 4 27% 34%
New neighborhood B/ 26% 31%

0% 20% 40% 60% 80% 100%

Q17. In deciding where to live, indicate how important each of the following would be to you: very 16
important, somewhat important, not very important, or not at all important (RANDOMIZE)



Importance of Walkability

B Very important Somewhat important

Grocery store 40% 75%
Pharmacy 41% 65%
Hospital 36% 61%

Restaurants 42% 60%
Cultural resources 42% 59%
Schools 29% 55%
Doctors' offices 36% 55%
Public transportation by bus 29% 50%
Recreational facilities 35% 47%

Place of worship 30%  47%
Public transportation by rail 28% 42%

0% 20% 40% 60% 80% 100%

Q18. In deciding where to live, indicate how important it would be to you to have each of the following within an; -
easy walk: very important, somewhat important, not very important, or not at all important. (RANDOMIZE)
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Making Choices:
Community Tradeoffs
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Community Descriptions
Sprawl vs. Smart Growth

Community A—-43%

There are only single-family houses
on large lots

There are no sidewalks

Places such as shopping, restaurants,
a library, and a school are within a
few miles of your home and you
have to drive most places

There is enough parking when you
drive to local stores, restaurants, and
other places

Public transportation, such as bus,
subway, light rail, or commuter rail,
is distant or unavailable

Community B —56%

There is a mix of single-family detached
houses, townhouses, apartments, and
condominiums on various sized lots

Almost all of the streets have sidewalks

Places such as shopping, restaurants, a
library, and a school are within a few
blocks of your home and you can either
walk or drive

Parking is limited when you decide to
drive to local stores, restaurants, and
other places

Public transportation, such as bus,
subway, light rail, or commuter rail, is
nearby




Most Attractive Aspects of Community Descriptions

B Smart growth selector Sprawl selector

Aspects of Community B

Places within a few blocks, can walk I 650%

40%
: : B 16%
Mix of housing types 14%
. M 11%
Sidewalks 27%

: : B 11%
Public transportation near 14%

Aspects of Community A

Single-family homes on large lots I 32%

70%
Places within a few miles, must drive ] %67://:
Ample parking I 37%

9%

0% 20% 40% 60% 80% 100%

Q14. Look at the community you selected and choose the ONE most appealing characteristic of that community
for you? Q15. Looking at the community you did NOT select, choose the ONE most appealing characteristic of th
community you would like to have from that list? (Selected Community A, n=923; Selected Community B, n=1,13

g)‘b



Least Attractive Aspects of Community Descriptions

Aspects of Community A
No sidewalks

Public transportation unavailable
Places within a few miles, must drive
Single-family homes on large lots
Parking available

Aspects of Community B

Limited parking

Mix of housing types

Places within a few blocks, can walk
Public transportation nearby

Sidewalks

36%
28%
12%
12%
9%
% 0% 4% 6%  80% 10

0%

100%

Q16. Looking at the community you did NOT select, choose the ONE LEAST appealing characteristic of that
community? (Selected Community A, n=923; Selected Community B, n=1,138)

21



Unappealing Community Characteristics

“There were no sidewalks where | lived so there
were no people out and about. It didn’t have that
community feel that | like. — Outer suburban man

When they have this ‘mixed-use’ but they don’t
have enough parking, it just causes a mess.
— Urban/inner suburban woman 99
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Mix of Housing and Businesses versus Housing Only

Mix of housing and businesses

0,
within an easy walk >8%

Houses only, drive to
businesses

40%

0% 20% 40% 60% 80%  100%

Q10. Community A: The neighborhood has a mix of houses and stores and other businesses that are easy
to walk to; or Community B: The neighborhood has houses only and you have to drive to stores and other
businesses 23



Space versus Walkability

Larger lots, drive to schools, stores,
61%
restaurants

Smaller lots, walk to schools, stores,
restaurants

37%

Larger lots, drive to parks,
: 56%
playgrounds, recreation areas
Smaller lots, walk to parks,
playgrounds, recreation areas

43%

0% 20% 40% 60% 80% 100%

Q8a. (SPLIT SAMPLE A, n=1,026) Community A: Houses are built far apart on larger lots and you have to drive to
get to schools, stores and restaurants, or Community B: Houses are built close together on smaller lots and it is
easy to walk to schools, stores and restaurants; Q8b. (SPLIT SAMPLE B, n=1,045) Community A: Houses are built far
apart on larger lots and you have to drive to get to parks, playgrounds, and recreation areas, or Community B:
Houses are built close together on smaller lots and it is easy to walk to parks, playgrounds, and recreation areas
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Desire for Space

“It doesn’t even have to be a large house, |
just want space between my neighbors and
me. — Urban/inner suburban man 99



Space versus Commute Time

Larger houses and lots, longer

39%
commute

Smaller houses and lots, shorter

59%
commute

0% 20% 40% 60% 80%  100%

Q9. Community A: Houses are smaller on smaller lots, and you would have a shorter commute to work, 20
minutes or less; or Community B: Houses are larger on larger lots, and you would have a longer commute
to work, 40 minutes or more. 26



Size of House versus Neighborhood

Neighborhood 88%

Size of house 12%

0% 20% 40% 60% 80%  100%

Q7. Which is more important to you in deciding where to live: (ROTATE) The size of a house; The
neighborhood?

27



Single-Family, Detached versus Walkability & Commute

Single-family; longer commute;

0,
drive to shops, restaurants >9%

Apartment, townhouse; shorter
commute; walk to shops, 38%
restaurants

0% 20% 40% 60% 80%  100%

Q11. Community A: Own or rent an apartment or townhouse, and have an easy walk to shops and restaurants and
have a shorter commute to work; or

Community B: Own or rent a detached, single-family house, and have to drive to shops and restaurants and hi\ée a
longer commute to work



Demographic Differences

Sprawl - 34% Smart Growth - 35% Mixed - 31%
= Age 40-49 = Age 18-29 = Age 30-39
= Men over 40 Women under40 = Men under

= |nland South region ® Midwest region 40
= Those who live in = African Americans

housing-only Post-graduate

suburb, a small leducatlclm i
town or rural area " Income less than
= Married $25,000 annually

R t = Renters
. . .
hecenb = Those who livein
National omenuyers cities or suburbs
Association = Republicans wF&hbml)_( of housing
of Realtors = Conservatives a_n usinesses
= Singles
[ S— = Democrats

RUSSOE&?S’Q‘ = Liberals

STEWART .«
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Making Changes:
Policy Preferences



Community Needs

% saying too little

' : - ]
Public transportation 465"/:}%

Housing for low incomes e 423/{%

Shops or restaurants within easy walk... 4 5‘(2,%
Places to bike 4456‘y}

' i ]
Housing for moderate incomes ‘9‘02/;%
Places to walk or exercise T E— 4&%’ m 2011

Sidewalks _35(%% 2004

Parks and playgrounds T 3357%%

New stores and offices being built _/31%
Large discount/warehouse stores _1%28%
New houses and apartments being built _%3%
Housing for high incomes -5(%0%

0% 20 40% 60% 80% 100%

Q3. Do you think there is too much, too little, or the right amount of each of the following in the area close
to where you live: (RANDOMIZE) 3



Funding Priorities for State Government

W Strongly Somewhat

Improvements in existing

" 18% 39%
communities

New development in existing

. ey 23% 32%
communities

New development in the | o
countryside 2% 5% 7%

57%

0% 20%  40%

60% 80% 100%

Q20. Which of the following should receive funding priority from the state government: (SELECT ONLY ONE:
ROTATE ANSWERS) Improvements in existing communities, such as sidewalks and parks; New development in
existing communities; New development in the countryside. Do you feel that way strongly or somewhat? 32



Reducing Traffic Congestion

Improve public transportation

50%
m 2011
Develop communities that 30%
require less driving 31% 2004
18%
Build new roads
18%

0% 20% 40% 60% 80% 100%

Q19. Which of the following proposals is the best long term solution to reducing traffic in your state:
ROTATE; Build new roads; Improve public transportation, such as trains, buses and light rail; Develop

communities where more people do not have to drive long distances to work or shop 33



Idaho, 500 registered voters
2008

= What is the best long-term solution
to reducing traffic in your area?
= 25% Build new roads
= 49% Improve public transportation

= 19% Develop communities where
people do not have to drive as much



Montana, 500 registered voters
2008

= Which of the following proposals is
the best long-term solution for
reducing traffic in your area:

= 29% Building new roads where they
are needed

= 37% Improving public transportation

= 23% Developing communities where
people do not have to drive as much



Berks County, PA, 400 registered voters
June 2010

* Thinking about traffic and the state
transportation budget, which one of
the following should be the top priority
for the Pennsylvania state government?

" 66% Maintaining and repairing existing
roads, highways, freeways and bridges

= 21% Expanding and improving bus, rail
and other mass transit

= 12% Building and expanding new roads,
highways, freeways and bridges




Amador County, CA, 350 registered voters
2010

= Businesses and homes should be
build closer together, so that stores
and restaurants are within walking
distance and do not require the use
of an automobile
= 46% Agree
= 44% Disagree



Key Audiences
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Prospective Buyers

= Those who say they are likely to buy in the
next 3 years
= Under 40;
= African Americans and Latinos
= Renters
" Those currently living in a city
"= Those with children under 18 in HH
= More likely to prioritize high quality schools
and larger homes.

= Willing to stretch budget for neighborhood,
slight preference for smart growth.



Young families with kids

"= More likely than others to select
sprawl community description

= High quality schools/privacy top
priorities

" More likely than others to prioritize
size of house

National = Walkability less important

Association

of Realtors = Willing to stretch budget for
" o E— neighborhood
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Retirement-minded adults

= Prefer rural or small town
communities

" Important to stay within budget

= Schools, commute, large house less
important for this group

o = Slight preference for smart growth
Association Community deSCription

of Realtors
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Young singles

"= More likely to prefer city living
= Walkability important

= More likely than others to choose
smart growth community

= Prefers apartment or townhome in a
o walkable area over single-family
ationa
Association home that requires more driving

of Realtors
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African-American families

" Four in ten planning to buy in near
future

= Prefer living in area with mix of
housing and businesses

= Schools, diversity especially
Important

= Staying within budget more
important than preferred community
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Latino families

= Four in ten planning to buy in near

future

= Prefer living in area with mix of
housing and businesses

= Schools,

= More wil
neighbor

arger homes important
ing to stretch budget for

nood



REALTORS and Smart Growth

= Marketing Walkable Neighborhoods
= Advocacy for Public Transportation



Go to WalkScore.com

® .
#x Walk Score’ Professional
oo @ 0

Walk Score Customers

Here's what our customers are saying:

Next Steps
19 . '
5 Download fact sheet Walk Score is the cornerstone of our ‘Green
* * - r ,,

&% Get more info Initiative.

‘ Call 253-256-1634 — Ray Ewing, President & CEQ, Sandicor
‘ This home rated: Sandicor uses the Walk Score API to add Walk

73 out of 100 Score to their suite of Multiple Listing Service

on % Walk Scord (MLS) tools for real estate agents.

Customers: Real Estate | Apartments | IDX | MLS | Mobile | Commercial Real Estate




Walk Score is used by over 10,000 sites including:

/ AARP
7~Zillow ForRent.com @]MyNewPlace" ZipRealty CENTER
Q.Eipedia

TE(“ fi8comient >evERss mlgé

CIM TECHNOLOGIES, IxC

*S). roost®

REAL ESTATE GROUS

l( ﬁ(!l'l‘

ERTIES INC

ESTATELY

""‘- SuiteAmerica W V\{!Qg(?[mgre VYARD’

Sandicor




Walk Score in Multiple Listing Services

= Denver Metrolist MLS

* Midwest Real Estate Data (MRED) —
Greater Chicago and Northern lllinois

= San Diego MLS (Sandicor)
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§\ // Encouraging private sector

\ N TRanSIT as well as public sector support for

/// % ALLIAN C E new investments in mass transit in the
/ 10 county region of Middle Tennessee.

OF MIDDLE Tennessee

@ 7 © ] &2 e
Our Vision Get Involved Resources In the Media Links The Alliance

DOWNLOAD THE
HLATEST UPDAIE

The Update highlights the progress being macde on

hath the nlannina for macc trancit arrncs the




Our Partners
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